
KQTQTaTGMa RWUUGNN SEJQQN
Responding to Digital Incidents
AV KQTQTaTGMa RWUUGNN SEJQQN YG JaXG ENGaT IWKFGNKPGU abQWV aEEGRVabNG aPF WPaEEGRVabNG WUG
QH VGEJPQNQI[; aPF UVWFGPVU, EaTGIKXGTU, aPF RaTGPVU UKIP WUG aITGGOGPVU. WG VaMG aP[ bTGaEJ
QH E[bGTUaHGV[ UGTKQWUN[ aPF TGURQPF aU aRRTQRTKaVG.

A OaLQT FKIKVaN KPEKFGPV UWEJ aU VJG RQUVKPI QH JKIJN[ RGTUQPaN KPHQTOaVKQP QT a ITaRJKE
RJQVQ/XKFGQ QPNKPG EaP JaXG a UKIPKÕEaPV KORaEV QP UVWFGPVU aPF UVaá. TJG UEJQQN JaU VJG
aWVJQTKV[ aPF TGURQPUKbKNKV[ VQ aEV, GXGP YJGP VJG KPEKFGPV VaMGU RNaEG QWVUKFG QH UEJQQN.

âH FaOaIKPI EQPVGPV JaU bGGP RQUVGF QPNKPG QT a UVaá OGObGT QT UVWFGPV JaU bGGP KPXQNXGF KP
a UEaO, VJG UEJQQN aEVU VQ OKPKOKUG UVWFGPV/UVaá FKUVTGUU aPF GPUWTG VJGKT UaHGV[. WG HQNNQY
QWT RQNKE[ HQT VJG UWrrender and reVenVion of digiVal deXiceU, aPF YG aRRN[ QWT behaXioWr
managemenV UVTaVGIKGU KP EaUGU QH WPaEEGRVabNG UVWFGPV bGJaXKQWT UWEJ aU E[bGTbWNN[KPI.

âP TGURQPUG VQ a FKIKVaN KPEKFGPV, VJG UEJQQN YKNN:

IaVJGT VJG HaEVU VQ FGVGTOKPG YJaV JaU JaRRGPGF aPF YJQ KU KPXQNXGF
UWRRQTV VJG UVWFGPVU/UVaá KPXQNXGF
FGVGTOKPG VJG PaVWTG QH VJG EQPVGPV (KU KV KNNGIaN, VJTGaVGPKPI QT KPVKOKFaVKPI,
QbLGEVKQPabNG, QT FQGU KV bTGaEJ RTKXaE[?)
IGV QáGPUKXG QT KPaRRTQRTKaVG QPNKPG OaVGTKaN TGOQXGF KH RQUUKbNG:

aUM VJG RGTUQP TGURQPUKbNG VQ TGOQXG VJG QáGPFKPI KPHQTOaVKQP, RaIG, QT YGbUKVG
TGSWGUV VJaV VJG UGTXKEG RTQXKFGT QT YGbUKVG QYPGT TGOQXG VJG KPHQTOaVKQP QT
RaIG

UGGM aFXKEG HTQO QVJGT QTIaPKUaVKQPU KH PGEGUUaT[, G.I. NGVUaHG, VJG MiniUVr[ of
EdWcaVion'U VraWmaVic incidenV Veam, aPF/QT VJG RQNKEG
UWRRQTV VJQUG aáGEVGF b[ VJG FKIKVaN KPEKFGPV, YJGTG aRRTQRTKaVG, VQ WUG "TGRQTV abWUG"
bWVVQPU QT QVJGT HGGFbaEM OGVJQFU QP YGbUKVGU VQ TGRQTV abWUG/bWNN[KPI, QT TGRQTV
KPaRRTQRTKaVG VGZV OGUUaIGU VQ VJG TGNGXaPV UGTXKEG RTQXKFGT
EQPVaEV QVJGT TGNGXaPV RaTVKGU, G.I. UGPKQT UVaá, VJG bQaTF, RaUVQTaN UVaá, QT
RaTGPVU/EaTGIKXGTU
FGVGTOKPG JQY/YJGP VQ TGNGaUG KPHQTOaVKQP VQ VJG YKFGT EQOOWPKV[ aPF VJG media
TGEQTF HWNN FGVaKNU QH VJG KPEKFGPV.

âH VJG UEJQQN YaU VJG QPNKPG EQPVGPV JQUV, VJG UEJQQN WUGU VJG Uafe harboWr RTQEGUU aU
FGVaKNGF b[ VJG MKPKUVT[ QH JWUVKEG, aPF/QT UGGMU NGIaN aFXKEG aU PGEGUUaT[.

AHVGT VJG KPEKFGPV KU TGUQNXGF, VJG UEJQQN EQPVKPWGU VQ OQPKVQT VJG YGNNbGKPI QH VJG aáGEVGF
UVWFGPVU/UVaá aPF RTQXKFGU UWRRQTV KH PGGFGF. TJG UEJQQN JQNFU a FGbTKGH VQ aUUGUU
OaPaIGOGPV QH VJG KPEKFGPV, aPF JQY YGNN VJG c[berUafeV[ gWidelineU YGTG KORNGOGPVGF.

SGG NGVUaHG'U  ReUponding Vo Online DigiVal âncidenVU ânXolXing SVWdenVU HQT EQORTGJGPUKXG
KPHQTOaVKQP aPF IWKFGNKPGU, aPF SWKEM NKPMU HQT TGRQTVKPI bTGaEJGU VQ RQRWNaT UQEKaN OGFKa UKVGU.
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FQT QVJGT TGNGXaPV NGIKUNaVKQP, UGG  NeVUafe'U oXerXieY of legiUlaVion releXanV Vo digiVal
Vechnolog[, bTQMGP FQYP b[ V[RG QH FKIKVaN KPEKFGPV.
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